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TSE-A/O

(Toilet seat raiser)

Dear customer,

with the purchase of this B+B toilet aid you are now the

owner of a high-quality German product, thousands of

which are already in professional use.

This instruction manual will familiarise you with the use

and maintenance of your B + B toilet aid and make your

life safer.

We hope you enjoy our product.
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1. Attention safety instructions!

(Risk analysis as per DIN EN 13485)

• Max. load capacity 150 kg 

• The load capacity is not based on the cover of the 

commode seat. The cover is not suitable for use 

as a seat.

• The toilet seat raiser is not suitable for continuous 

use as a seat.

• Make sure that the arm rests are fully locked 

in position.

• When unfolding the arm rests make sure that 

you do not jam parts of the body or clothing.

• Make sure that the fixation screws are tight.

• Set the front and back height adjustment 

to the same height.

Bischoff & Bischoff GmbH • 04.05.2011 3



24

2. Installing the arm rests

(TSE-A only)

Insert the arm rests into the hole in the rear housing 

section of the toilet seat raiser. Press the spring button

with your thumb and hold it down until the spring 

button is inserted through the hole.

Before lowering the arm rests make sure that no parts 

of your body or clothing are jammed. It is also important

to note that the arm rests are fully locked before 

supporting it.

3. Adjusting the height of the seat

The toilet seat raiser can beset to three heights (8, 12 

and 16 cm). To adjust the height of the seat unscrew 

the two knurled screws at the back of the TSE.

• Remove the plastic caps in the required position.

• Lift the aluminium rod into the desired position 

and tighten the knurled screws again.

• Press the remaining plastic caps into the open holes.

• Proceed as described above at the front of the TSE.

Make sure that the back and front aluminium rods are set

to the same height.
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Fig. 1

Fig. 2

4. Installing the toilet seat raiser 

• Unscrew the cover of the toilet.

• Screw the two long plastic nuts to the back aluminium 

rod. Insert the two threaded rods into the holes in the 

toilet.

• Screw the two long plastic nuts to the threaded rods 

from below.

Depending on the size of the toilet, it is necessary to

mount the rear aluminium support rod rotated with the

fixation screws rotated 180° to prevent the front support

rod from slipping of the toilet bowl (see photos to 

the right).

Make sure that the nuts are tight to hold the TSE-Easy

firmly on the toilet

Minimum distance between toilet 

and wall 18 cm.
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5. Arm rests (TSE-A only)

The arm rests can be folded back. The arm rests can be

locked in the down position by lightly pressing down on

them (click noise).

The arm rest must be folded back for transfer from a

wheelchair. Follow instructions in section 1 (installing the

arm rests).

6. Care and maintenance

Clean and disinfect the toilet seat raiser with standard

cleaners and disinfectants.Do not use aggressive cleaning

agents.The toilet seat raiser is maintenance-free.

7. Technical data

Depth: 49 cm

Width: 58 cm

Height: 37 cm

Arm rest height (from toilet seat): 21 cm

Seat width: 40 cm

Seat depth: 40 cm

Weight of TSE-A: 6,3 kg

Weight of TSE-O: 4,4 kg

Max. user weight 150 kg
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Model: TSE-A/O toilet seat raiser

serial number:*

(to be entered by dealer)

Dealer:

Date and stamp

* See the side frame for information stickers

Warranty certificate

(Please note our general terms and conditions)
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